[image: image1.png]WISTERIA





Customer Name:     
Phone Number:     
Date:      
Please complete the form below and email to freight@wisteria.com or fax to (214) 358 2953.
Freight Questionnaire
Would you like White Glove service? (For an additional $150.00, your purchase will be delivered, unpacked, and placed in the room of your choice. All packaging materials will be removed)

If you choose not to purchase this service, standard threshold delivery of heavier items may require your assistance to move, and does not include unpacking or placement inside your home. It will be delivered to the first doorway, garage, or covered area of your choice. 
 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Yes
If Yes, Will the delivery be taken up any inside stairs? 

 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Yes
Shipping address is a:

 FORMCHECKBOX 
 Residential
 FORMCHECKBOX 
 Business
Would you prefer the driver to deliver to the:

 FORMCHECKBOX 
 Front Door
 FORMCHECKBOX 
 Garage        FORMCHECKBOX 
 Backyard        FORMCHECKBOX 
 Other
Are there any outside steps / obstacles leading to the delivery point?

 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Yes 
Is there parking available for large truck? 

 FORMCHECKBOX 
 No
   FORMCHECKBOX 
 Yes

Additional Comments/Concerns:      
****Please keep the ORIGINAL PACKAGING if you feel you may want to return the item within the 30 day return policy period. Please inspect outer box upon delivery, and note ANY damages to exterior box, on the bill of lading.
If there are additional services required at the time of delivery, not mentioned above, you may incur additional charges for those services.

If you are unable to accept delivery right away, and need your shipment held in storage, there may be storage fees. 
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